
COMPLIANCE 



WHO TO CALL 
 

 Server/I-Cam Tech Support:  

 Realpage Support –  

 800-548-6656  

 camtech@realpage.com 

 

  General Computer Support 

 Your Regional 

 

 Compliance Questions: 

 Your Regional 

 

mailto:camtech@realpage.com


PAYSTUB CALCULATOR 



ORDER OF PAPERWORK
  

 Pre-Approval Sheet  

 

 R1 Questionnaire/SC1 Rental Application  

 

 SC2 Release and Consent 

 

 SC3 Race and Ethnicity 

 

 Tenant Income Certification 

 

 State Compliance TIC (If Required) 

 



ORDER OF PAPERWORK 

 

All Income Verifications 

 

All Asset Verifications/A1 

 

Student Status / Verification (if applicable) 

 

I4 Non-Employment Verification (if applicable) 

 

I12 Child Support/Alimony Verification 



ORDER OF PAPERWORK 
 

 

 

 All E1’s should be placed in the file with the 

documents that they are clarifying. 

 

 

 



REDACTION 
 

All Social Security numbers and account 

numbers should be redacted before sending 

to compliance 

 

We only need to see the last four digits of 

the SS numbers. 

 

Do not redact original paperwork/Use tape 

to redact. 



3RD PARTY 

VERIFICATIONS 









RECERTIFICATION 

WAIVERS 



PROPERTIES THAT NEED TO 

STAY 
 Berea Heights 

 Central School 

 Cleveland School 

 Coit Village 

 Douglas School 

 Grainger 

 Greenview Village 

 Highland Memorial 

 Hunter Bay 

 Kemper Lofts 

 Lassiter Square 

 Lynn Street 

 Mayworth School 

   

 Mebane Mill Lofts 

 Mulberry School 

 Nantucket Lofts 

 Nathaniel Village 

 Orchard View 

 Ridgecrest 

 Rowan Point 

 Royce Hill 

 Spaulding Woods II 

 Taylor Lofts 

 Weldon  

 Y Stairs 



INSTRUCTIONS TO RECERTIFICATION 

WAIVERS 

The initial Certification and the first annual 

recertification must be completed. 

 

After the 2nd year, the recertification waiver 

will start. 

 

Required paperwork for the recertification 

will still be due to compliance 60 days prior 

to the recertification date. 

 



PAPERWORK TO BE COMPLETED FOR 

WAIVERS 

Annual Student Status Form 

 

Lease Addendum (L10) 

 

 If State requires property to use the online 

certification form, these will still need to be 

completed, but nothing on the form will be 

changed, but the effective date of the 

recertification. 

 


