Being in Compliance and Making your Marketing Efforts Count




The AFHMP addresses the following:
Outreach Efforts
Marketing Strategies
Education and Training of all staff on Civil Rights

We will not discriminate based on an applicants or
residents:

RACE

COLOR

RELIGION

SEX

DISABILITY

NATIONAL ORIGIN

FAMILIAL STATUS
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Bulletin Board Layout

—




All Property bulletin boards are required to have each of
the documents displayed in the order shown.

And Justice for All poster

Rights to Reasonable Accommodations

Equal Housing Logos

Tenant Selection Procedures

Lease Agreement

AFHMP-Affirmative Fair Housing Marketing Plan
Preventative Maintenance Schedule

If your bulletin board does not have space for your
tenant activities and announcements, a separate board
bulletin board will be needed. (See your Regional)



All advertisements, letters and any other means of
communication must have the following;

Equal Housing Opportunity Logo or statement
TDD phone number

Telephone number of the project

Accessibility logo or statement

State relay is optional

If your property is designated “elderly”, the information
should read “62 years of age or older, handicap/disabled,
regardless of age”.

Newspaper adds and flyers are not to have statements
such as independent living, ideal for couples, adult living

Pictures using persons should not be used.




RD Properties must include:

In accordance with Federal law and U.S. Department of
Agriculture policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age, or disability. (Not all prohibited bases apply to all
programs). To file a complaint of discrimination, write USDA,
Director, Office of Civil Rights, 1400 Independence Avenue,
S.W., Washington, D.C. 20250-9410, or call (800) 795-3275

(voice) or (202) 720-6382 (TDD).”

Landmark Property Management Co. provides an Equal
Housing Opportunity and is an Equal Opportunity Employer.



The US Dept of Housing and Urban Development
(HUD) is charged by law to implement and
enforce civil rights laws in maintaining Fair
Housing to all. They are charged of ensuring the
operation is successful. The AFHMP form
indicates our commitment and is required by
HUD of all who participate in Fair Housing.
Expanded Market — Marketing in surrounding
communities allows you to Maintain Fair Housing
and the opportunity to attract other minorities to
apply. It also allows you to build your contact
base for referrals.



GUESS AND
CALL LOG



The Guess and Call Log is a very
important part of marketing

It is used to determine the effects of your
marketing and advertisements

The updated version of the log includes
the telephone number

All properties are required to use the log

It is submitted with the AFHMP as part of
our supporting documentation
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